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The aim of this study is to examine similarities and differences of
discourse structures, through Rhetorical Unit Analysis (RUA), be-
tween texts giving good ratings and texts giving bad ratings for
products on “@cosme,” a review site community on cosmetics. RUA
is a discourse analysis tool. In the process of RUA, we identify rhe-
torical functions of messages, ie. clauses, as well as degrees of de-
contextualisation / contextualisation of texts. The result indicates
that degrees of de-contextualisation are generally low, closed to
“here and now,” despite ratings. However, rhetorical functions of
message in texts giving good ratings differ from those giving bad
ratings. In addition, rhetorical functions of messages at the begin-
ning of a posting are different to those at the end of a posting.
Moreover, ratings for products affect discourse structures and gaps
between the highest and lowest degrees of de-contextualisation. The
findings of this study suggest that there would be a possibility to
use the RUA to identify features of discourse structures when ap-
praising products or services in any communication not only on a
particular website like the one used here.
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exchange (a) goods & service (b) information
(i) “offer” “statement”
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(i) “command” “question”
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102 1 1 102 0
B 031107 31513 0 1 6 0|50 it 217 7 1 1 35 9 4 0 1 0 0[5
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DOBCIRALIEEDY [3], 2 OBEagE RN, H&D OBk
fBRUE [2] TH D, WEAIZOWTaTREN, b SLATHM L7285 &K
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