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HRDHLRT 5B, LrLiasb, KBTI,
H+BZoREROBWCESXZDTHIDIIT, K
FEoO R AEE TR, XD [FA
M%) #dls LMBERCRET 5.

E o R AEEORMEIIMA, [LBOEYS R R A
Tacsh—vaVZEENRD, EIFAT I 2=
br—sa VORRITL,

1. Community communication (iigi# & &
Paiazb—va)

2. Culture (M)

3. Organizational communication GE#EERI
Brraia=r—av)

4. Language workability (EZEDEHSEN)

5. Nonverbal communication GFEfE= 1 =
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Linl, Whds—FicvbhThaE TR A
g ixz=F—vavit X h ez bl
Organizational communication IZfRE &1 %,

ChEILICHMcTET S L,

a) Presentation (A& —%)
b) Persuation and motivation (Ff%)
c¢) Interpersonal relationships (A fiBS £k
i)
d) Small group discussion (FEAF 1 A
HwaviEXiI—F 4 vIohtk)
e) Conflict management Gz - BEEOLL
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f) Negotiation (ZE#k)
g€) Logic systems in communication (=
ezt —vaviekltsaes e 7)
h) Debate and argumentation (7 4 ~<—
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B, EvRAT Iasr—va vORBELSET
% % Written communication #EW%RT5 Z L1
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gi] /NEEE FEAIS6ESE— RO
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Ted X5k, T ARFEIFCRS L\
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— BRI ERA DI VWEED 2 $ 2=y —
vaVHBRBRILI - ThAS L TE bR

—HHBE, HeoffifES AL Tuvinwn
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B\, 2ia=r—bLBRE, ]
B, MRlLEBI 0N ERVET,
@ TR« EIE] OB%
—FEOERLELC bR A X 5 ety - #
P =2 2 a=br—va vk EHEEL

E, AWK ERLTVWS 2 § a=4—
Yavi W3 EREDL, BHREYASNTARDL LI
BT, RIZL o T WAWARBRAAREE Kk
B

DL ADEFRCHEEL, EHDOX 5%
HHEDaiazr—vavik, TXTOADHL
@ 5BEMCBART 5120, IEFE VTS T,
FHEEEBEBSTIBER T,

2) ® »

2ia=fr—raVIZBETLHER HLxy
73FA, TUVALTFUVROBEFCELND X
5@, RKIEMF Y v +RROA ) 2 (FHHER)
HHThbh T e, BFOHRE, HEHDOBS
EFELBEROGFHEFELS DT 7 = v 7 OB
T EiRhot. L LURFOHEBIZ, EFRM,
#HEeMe L BEERREPRI-L TR, BAEDOHK
FHEHAWILIAE —F (speech) O L 72 b 18
5o

ZDX SRR, ELIRENRERLAE
RADE AT~ 1o DiE, 20 e s Tnb @
ETHB, vr—F ) Xr5k, BHREER OE
2, e, ERELLHEcOWRNRBS. Th
DL TZZCRLEBERT7 v —-F&, #E
HWT Te—F 2D BT, 5 OREML
WaEEZELLT, A¥ 7 F (C.I1 Hovland), # <
7 v F (C E.Osgood) EFHNS,
FTFVIFRIBE, 2ia=fr—vavii,
[2£ b F (comunicator) & L TOEEADN, FiT
F (communicatees) & LTOfOBEADITEN %
BETHI-DIZ, B (FRIEF A1) %
CET 5688
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kX7 v KU,



— 104 —

M8 (source) & LTD & T &5, F[FEH A

(destination) & LTHO ¥ AT AL, M AT &
FRESFr 2 AREL THRENERR> 7 F
(alternative signals) =X » CEHE*» 5 25 L &,
chu a3 ia=br—aviISZ LENTE
Z)J(G)
ERRTWB, CORMBE, miasr—raV
PR, BA, #HE, XEREERSAKE [
AT AMOBERE LLTVWE, BV 2E
L, 23000 b0EE 2L 5 ET58R]
ELTEHRLTW5,

iz, N7 7e—F1Y, 2 ia=¥r—
vavRERD KYVF] & TROF| OBARK
FTeied, bo LAVEBTRALETHLO
T, 2o Tz —1Y— (C. H Cooley), =27 &
(W. Schramm), #PfREFEERH LT %,

FF 7 -0 —-ZXBE,

fl23a=kr—vaviid ABBRSBIIL,
RETBELDDA D = XARERT S, Fhids
M (mind) OFT_TOvrAEIE, o>
VRN RS T 5 F B L RN RAET
5FER LG |7
ELTWwA, i3, AHBEGROBILEFERD 2 H
= A LE, vV ELOHELRFICL - THL M
L Tuwb,

v a2 T A,

[23az=pr—vaviWw>BRE 778
® communis (common) 1 H & T\ 5%, bt
noflto [E#EM (commonness)| H R X &
5, ¥ hiEH, BHEILVCIRBELHABELIS
LT HRAALTH DY
ERTnWB, ik BE, afaz=r—vav
ik, HEOBEMEBRTEILEERD,

¥ o MTPIRRER I, ARIMHEAEBIO =2 3 a=4F —
vavwvhkHSfaiazr—ova vz,

FAR o E#E - LESEOMIZE T 5HERD
ML EEOABX T H 0 ®
EEZTwh,

PDlEaia=br—>avii, LBFH7 7 r—
Fieknk, EASLIXY AT A [THHE
Io@E| LTiRebh, TRHSFNT S

ECRAREEDF + A3 3

azd —<3 yﬁ:ﬁE

r—FickAhE, HEMGRIERT S [T ARHEEIE
Al ELTELLRT WS, f£oT, ARTII,
vk ABEN AR (personal) = I 2= 4 —
s avOFRTHAH I EEERICAN, LEOE
BI-T, 23az=r—vaviy (KELXE
LT AREREOEL - BEORE L EBHETS
EMWTE S,

2. U RRAIahr—arDitis

CCTE, 3ias=kh—vavOREOLHT
BHEZERRAITIa=r—ayeghheTL
BT 5 i, Bl LrEan b,

1) EXHEgE

Eox R, EABLSZAOEAKLILTD
EMABOWE | ThHHOT, BELInAEMEFICHE
BoBfRE s V- TNz lcbFEa i 2= —
vaviith, COTHYDE AL, EERG]
(B #HEELTVWBDT, EREIFAETD
(H2-1&2R,

Mo bimnbd X sic, COREAER GEBAD
2ia=b—vaviieh, EEYIIALESE
At X, YOI WhOrEEN= 2= —
vaviknwsZbkithd, RO Eichb, ¥
sxAEDaIazr—vavit, —ERH, B
B —FHREMb EWS Z ERFEF D v, B
WIXAEX, Yid, ZOVFRIXFFEDR
D%, Whd5 ErhicHE] £ L TOMHEL
23a=F—vaviaELind R2-288),

OB, FREFROMEX, YOHEY
EMRaiazhr—vavoBothkh, Ave—
CORE, TREO|EXH-TEY, TOHR
i, BIRER - Ea b ol oBGREN, £HHB
mXh, HENILD A vy 2— OB (B %
Lich, ThicE 2 AR ERHET 5, —#D
EoixRAaiach—vavoEifiihsexr
DB T B,

L Lishb, ZoRTR, 3ia=fr—%vs
vOREKMHMETHD A v - OBKREDEL
HEBBC OO TERBHTE W, B, /3
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fy= <

Nafa=r—vaveRALTEEE S
ZET, xR OGN ALERBL
ERIELEI SV, LnlL, SEGHERLAEL
b, RALBzBET50% X, YoHYERO
Fla=fr—vavid, KEhBRERHE LD

Bbhsrks, A ve—-oRNBEOLREL, 2B
R ORMENE S,
I TCRIZ, EROMBEAYPEEC LY, £

FARAIIazlr—vavOARBERHNET 2y
- CONBETHEELIE T AN LE -5
5o

2) EFRNOBRER

SITIE Ay - POEKREE - NEEFO
MEYBRHT a0, BBRe=T1E2EEICL
T, 23a=r—vavoREANhERERYH

12— (42

2= —ravO7etER s 2FL) REIE,

H+2 (K2-388),
T IHEB - RS @, SEELTD &L S
BEOZLTHY, LEBROETARRE LS,

2la=r—vavd, BRECKLIWEEHO
HRE B0 T, BEE FHEELLELZOB,

ARt o EEL, BIET S L ALET
H5, TR 2, REE, TEHE0E L
7, MERYEAL, 23a=r—va v iR
RGO EEECavie—1TE, 2V
@FR1 13, BEGEREED, EEO-BOREAL
DEIRTH D, REBFOEELHMCL, B2
F25RE RS, TRREHER] 11, —Biovb
N5 Aye—o HEPIET,
ZORrbbMhEY5, ok, (=2—F
BRl & T8 HNEFAEhD, PFEIR, TAL
LEEFHEROEEERNA i azbr—va vk
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v R(X) [ |45 i XEY)
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\
YA o [ RERE i N e RN 7
) ¥ b T
o U 7| itk ehitk | Zhitk | T
% L e _— e |
itk Ltk Zhitk | 5 CANECS
£ g "
Tk T 4 r
ot b i il A iy Wt ad it
=Y Avk—Y ERT
Tj "t Aut— Ry dr— i P Avk et
F oy F Al Fr i -
(W47 (L1 8 5 ) (MR
®2-3 2 3a=4s—3arDEFNREER
By 1 i
I a— Fiaf | | | a— KA l
ki 1 ad il (O 3B H AL
ERSIER D] Coneode) (decode) FRRLIE Y 1
AR AR il AR T Zhih
| YR - AR I| EHLER NGB
(WA Bl Twrea § 2= —a v 5] IIAREME [#E-TS
®4 o HELTBOZSH] $FERE, 1982%F, 123<-2
KTHDH 0k Lic kT, BREERCEETS VWO EFRREL TV B,
2 a=y - YHELCTbh 2D, Bz, TH) oy (o) #ERTLBES,

fa— VMRl La-FERIDO—% €T TE&AED | Cem (RE] 2ETHIRD LW,
“encode” & “decode” H—HFH L isThiTicbic Mot o [BERHR] TR TBExkSD
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R2-4 HFEEBECLISIa=-4—izgyr

Bl /———ﬁ\ LR
L-ragt]{a=vmed)] [G=rmrn]

e [ [t ] [awnomnn |

i it e i o dnn ] 2o

AR - i T lﬁﬂﬂﬂ!

H2-5 H=EERI-LA»T3Iaz=4b—3>

U1
L=2— k1] |[ 5= Fir]

Eiten 1] [ ase]

A ot PR T Y

X

[ ki 1

B, Winisd [RBERA] (D] TEE)D 2 &
DhEWS T EN, [2—F] (code) & LTHE
ERTW2DY, 2%, BAATHEED (iR
ZRT [#EDH] L WHTEBRE B0, B,
THEESCOWTOREY Ta—V)) EfaT
[##%E) (decode) LTV-BmbTHAE, HiEb >
CWThREskic, A, TE2ES ]| Bffe, 75
E| OFRYEMTLE LNTES,

COLoE, HBD2— VEREHFOEE,
VWhbWBatazsr—vav3ARBCFTbAS,
LarL, Rissd=—-FEROBHIIMETH 3,
Blzik, TExRS] BfFREEl LT 5 AN
WHEEE, VR 2B L, MBI sREZD
2—F (z—-VH#RI1) tXEED2—-F (=2-
FERID BB RA2EE, WEDO2 § 2= 4 —
va ViR KERE LD L B0,

¥l [2—- V&R o—HABIRTDH, (8]
ORIBEPETC 2, FleiE, TEx2ESL | = [HE)
WS a— VN REE (BEE ELE »HEHL

al AR I e B 1 )

1
La—rsn]) [3=rusu]
Wik | mot | [mminn]
s B
WIE - K0

TWTh, TORFD 2§ a=r -3 vORREK
BT, ThANKBHRENRTH b, THET
BEBEVEZDRE, 2 — FERMFE L T
MICL-oTixa izt —va v EfTbh
BDEFRLIEG. £ 5 LIHRREORHLE LD,
OO [ L5z Limip At
HREHEOBEONBEEL, FhienT5SE
FORKRHEMIOELTbh bbbz, 2 —
MR & T8 EVOBRERYER AN
Fhdeble W tBHELMATHS S5,
HEROEEPEEIZLT, Eoxrzra$a=
r—>avOBEEBELLONR2-4TH B,
H2-4a®2-3 zoEaxmzt-30Th
5, AMTOEYx 23, BERS| (88 2418
ELISDTHD, 2 ia=b—vzvOFEE
LT, $EWCHBESFLYFEA LTI AL
Vo R2-40%, Bl ARAEKREADORS
T, HEGE (a—FH&4RI1) »CHEFEEEcdh
BREE (= — FARID ~OBEBALEL 5,
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HM2-5ik BAAETFOAAEDORE|DE
SehTiRED, HE L LIBEROERLL
Erin, Fled, BEEERFELTLL, H
AE (= —-FEHR]D) HHEE (= - FERID ~
OiliEfe r, WE (2—-FVHRID oA b AL
2 (o— FHRID ~DEEAThZhBELE L
B

ABOECARAT I a=r—vaVYOBE
Vo aKEOREND, K2-4ZREShD,
Bl2-5TW, mELd=2—FHRIN H50
22— FERIIAHOERN TR, <AL=
famr—vavBRLEERINETHD
7, M2-40E8, —HHBREROAT, =
facr—va vFEHLLWI ERFETHS,
Fhizi AARALEEMEG I tFTHE, W
R EHR  hiReERII~OER L W5 EE
RN h, REYREFE LT 5 A4 (native
speakers) I Wb AZXi vFaFr v TEHA
5 ERET Ay

—fic = — i, bRy, #an, BRI
cHGEh 0T, BERGIZEWTE, %2k
2ia=br—vavolkbhoa—FER] La—
FERINA—HTAZERBEAED VB,
Tha— FEBEPLHMTHOFLFTHINN, EVE
1:5;12&”~952/®5@$@§LEK60

M| wBL Ty, evaartbtid [RoFo
i, [BEWFoszE kb, ToRidse<
Rirh, FOUBILL T, —HATRTEZHET
BLEDI\L, AR TELEFELEC W
L FIE T AIERFAORACENI D, £
hitz, »HHmEGEOMEE M00rF v &, —hK
Lo Bbh, i@ Bbhshd
L #7e s, ABEIC, ‘good price’td, 7t h F I
o TREVWERTHY, BUFIRE - TLEY
BEETHAHLE L\, Fo AoBErhiz
W ) wkoT, RUEROBRAERND
WmRLicnE5,

ToXHE, ESRALETE, HBRBED
L, BUIBHEECRLSDTHHIL
BT hLTEh, MBIl L B 0ER
2%, BlzaE, T100 ¥ v x4 55K, AROMK

FoxREENT 4 A3

3 a:’?—‘\/s‘/ﬁ:ﬁ%

BRERR LY, 2— FERCEBERIET,
LaLFRE, ThEPhoxBxBEMHELTCWh
i, Fhfaia=r—va v LORERMBEY
e xR % L izEbhizv, FhicHL, 2 —F
%%@ﬁmu,:iasvaayhﬁﬁkmﬁ
ARAEXRL, BB\ L, TOa—FER]
La— FERIOEBEWEFTRL, SbEBIKC
BiFDa— FHRILE, Bllicisdsa— FER
H%.%%K*ﬁ?écémi<ﬁt:&fb
B, R HAEAET F A vOEFEZR, HER
Bkt na— FERD) wEEPZ RS
Blickdsa—FHRID THh, BEHER
ZEL ) ANnfckEAORRE BIlckids=2—F
BRI xR 5, 2%h, (BlLkFs
2 — FHERII=HIIcB}5 =2 — FERIL] OF
REITHT, Blesdsa—-FVEFERI=S
izt sra—F&RIL &b, ELUFE
(=) #BH SRS (=) WAL THIEN
WE L ek, DI ET X ARBHROERIR
Wil & h s,

L dh, HM2-4 TR E2FARIa=
re—avieRFD A ve— T DBEWREEELENE
BROMEANBHBLNTIE T,

3. EVXAXBORRNER

HET, EoFAaia=r—YavD7ax
AL, Ave—oDRELEELBEREROMEHEA
P LM IR, TEREZBEM»H D “en-
code” & FfEHEMD “decode” O —FHDEL 2
L=t R=F (s

o T Tk ¥ “encode” =“decode”
LisbRRWHhBREBNICERSE Z 2T 5,

1) FL4ROAIa=HF—rarOiE
riELEOEE R, OFH OXGl, Q&ERE,
@EEL, OHME, OBWRIHD 6 RELET,
FheFBrmEINRD (H3-18F),
ZEWMOBTAABCTLRAE Wb b
MEROEZORE | XIN%ER I LI EITi
20, BECFIWIZEZATETDH S, &H
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F3-1 EECATFLOEEEFIL

ALK

'I’:{l':ﬁ'

(HPD) HFHEA THeW = s a=r—va v MAREL, RS 4
~—2 (FRRAME [48 0208 RN, BaE,

AT

PP B % B RER TR S 2 DBEENREET 5,
Fla=r—vavEfs XS hERRR
BL, ThE /74X (noise) | &5, XEE
DFEIEDOE S, BRI TORKREEO X, K/
LOBEFHRAORE, TELEOLDDE VDR
L, HRESHRTOLOE I &M D 509,
CDEHI /AR > THEL D EBROKE
NED [ARE] 5\ [EEEE (ow fidel-
ity)l 8, F4RARI I az=br—vavEigThs
bOTHBHY, FlaidE, Ave—ooBERCE
LT, BEZFOTRAL ZEHEOEKR AR
LR—EW LB h BV, B0 X 51z,
ALAWR BERhAI# BRI EL<BELYE
bR BB, BREOEROTIINT + 2 =
Saslh—vavinwiyI timihnis,

A A’

TR L - g 2

2D, aiaz=r—vavhl TREEMDL
DAy Xx—IHREEIH, FREIEEIERT
Bkt ETaE, Mt ve—ToEENE
HTHoth, Avte—CoBEAEEMELSSY
FA4RTIIazh—aviny,

2) ECFAEBIIHEISEF4RaIasr—

g

Flaz=y-vavk (BRESZ L4k
L, BB, &6 ZEOIBMIR\T, F1 2
Az —vavhRETREEZLRD, 4
RECERRaia=r—vaviEBWTLELL
SITF4ARaIa=b—vaVvhiRETL, 1218
KREOX % L iz 5 Written communication D18,
RrbHT5E, XiofE, FEO2EMcH VT
M L%, RELLEFEBEBTOT 4+ A=3a
=h—wavit, Hadavyire—afoz Ev
HbB, 2% h, EERS|ICETEa ia=y—
vavid, VE—, FUZRA, Zr2uv3i),
BEREOBEP>BEL TfTbh3D0T, Fhbo
WEED5VEHENHMEIAREON SN & &t

Do
(1) R(E&FE
(1)—1 {HHE&

RECHTAIESYROHBTLE, RoX sk
5 (E3-288), ZTolThbrdX5ic, BE
ERAEELCRS THAERBRIL, BWHR=
BRABOER &, BEHE=B%RAROFER
Fbha, €o0Fx2 o BENLETRT &,
e LoMBESY T3ER LS 2, Thikl
L, #M v 2 HFAR EL DB ETHB, =
i, ECFALEOEERL LB EFKME L
Y NPRRELEENRE, B iz, ZOB
TRHEFBETHIER, 23 ia=r—vavlio
FIBEA I, KE RN > D2, TDEBR
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EoRAEFBEBOT 4 Al

a=k—ir2a ‘/F:ﬁg

3-2 RERBEO(LHEA

HARE
i S v 7w b
& FER AL
#
W
i, FL TR
Bk

HhEBLORETH B, HERG OB, 4
HEOHBOEHBTET I LA LEEING, &
CTRAARENLLEEBEA~OER IR 5, IR
LizX o, —oBEcogERAFRCTHhh
R VAL, 100%FE2 I Thha 2 kb D
B, T2 TOEENRF4A2Ia=fr—a
vORAERD,

(1)—2 REMFsRAI=F—Yar

BABICIWSE, ZZTOTF 4RI 2=l —
vavit, BEBEIOGEBFE~OBROLZTAEL
AEFLEOBYDIETHD, BIBLIZL ST,
HEAES X A=V IXOABZBEL T, #FEX
hH HBHMERCEBRTELDT, TTHAET
HEINLDDOREEXB{BKL, FREOTHE
ChHLHRREREN L, BET 5, £05
2T, BEMFEELLT, EBEORBCLERE
FEXEOHL, EXHEOBANICE - T, REBIZE
LTS, #DBBTERTRERELT, OR
ET/ 4R borllE, Q@AoRITICE X
5, @z riix®s>, OREXEIILET, &
BB,

AAZEF BERRSECKDIOT, BEDOEL
PEEOBRVIAEL, ThbxEMCTHI L
MTERNCZERVWIETLRRV, THAKRMA
T, FhoOBREHHERNLLRELERT S
ZEbATHAB, T TR, HABEYREBECE

% () ot
PR -
[ajeH s g
A&
v A R

=h

Ak

oL, BARGEEEEOEANLFEEOR
Lk, EHEEXXAEEOLERHEALRD b
H:Z)(zﬂ)o

(1] FFHEeBTsRHER

[1]—1 FHBo@EE

HAZETR, SHTFLd MEE 2HlCT 8
B, SCREHBTE BBECE, EESE
cBbhitnwo b db, LHLEFTR, E&FE
RXEOREA L LTERTES, LTERIRD
DT, FOREINLEFRFROILL, ERLEZ
Fhidfe b, BV b e, REOEATH
TH5 [EFE+HAE] 0B LTHB, &D
fediciy, Hx (BAFE) oRBAREHL, &4
ORMEPHE LIS 2T, TELXEETHLEN
H 5%,

EAES
[BAVEheiX L, XHTRO#EY TV
7 AHEFTHE LI
DBE, B0 [Hxk (We)l 2@\,

“We have sent you the following telex
today, replying to your inquiry.”
DESELD, ET,
[BEFEI B THLRRIEWE£A
OEG L ERR, THA2EEYHTONERT,
Had (Bicicenl) BLRAS BT 4
LEL,



EPRARBEOT 4 Az ia=kr— a8

“We are sorry we have been late in replying
to you.”
DEOITEd, 3biT,
[CoEEFEIHLCEEL DAL D LERFL %
|
b, Bk BELETI 0L 51, EFE»
L,
“We are sure that the responsibility for this
damage rests with you.”
ET 5,
[1]—2 ZFEo®H
BARZFEOEER, Al lchiz] 0ok i,
BiEo (3] 285008 THS, LivL,
N3] AT LS EELRTLRBLT,
THEH ERKE AR Ao 1o
TRKEREEAL S
DX 5ic, HHFECERE () wlY%+5,
@5 [EE] #RTHh0235%,
Bl 243,
[Z oG REEO#EDM ER OB 1€l
EEFLIchiZish gvi
CEWT, EHEFEFEI 1D I I CXRET
&, Ao r---- EETL et
DERA] DL S5, HFEOLEL T,
“(We regret) we shall have to raise the
price of this item 10 percent because of the
current rise in prices.”
DL, AT,
[ZOERIMELFEFTEELDLEHELT

=lll=

¥hET)
X, M4 OER T BEHFTE5) LEL,

“We trust that we can compete with other
companies at this price.”

DX5Thd, Ei,

[TXToFHiL, EARCE®RZhTED
¥ TERERORM BBLE T
DG, TRAFETHH, LoBclh T3
‘you'l THLMBEFHTH oV, - T ‘draft(s)’
BERT, EREiEbhe,

“Every draft to be drawn is required to be
with the shipping documents listed on the rela-
tive letter of credit.”

DX H5lesb,

[2] B§HlizovToE 2K

AARGE T, REEIOKFIZIZ- & b Ligv 2y,
RECTIURCRCEbLIS, BAZEOBSE, =
LFOFRICEA TN AEHMHERNBE G2, &
mO%hE, KEHOMICE - T, ZEMCRIG
L\,

CORABEOREHOREICoOWTIE, [HA0
BB VO zHTHREIA B,

Bl 2 VX,

() BLIRLARCIAZELTTFE L,

(b)) BERNT- R, £OFB|R#HGET,
DEE, HEMICIIREDO Z Licd bbb,
[¥re] TH7 - 7] 75 EBEREHFEHR TS,

TRTh?»2 X5, ELFLohT, &
B> bz, RERAOBAINEKROEND L

> = K
* A %
= 5 1
_g-
(b) ————— : " =
% i F
& * 7l
R ~ %
M T H
< 5
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CAHRBET S . BB LARALLE O
A RHENOETRIZIRD 19D TCh b,

Rk, MEBOEETE, FLFOHRAITE
ELTE AR, AR o QA TERERE
REE L c— G bTEBOTIR T, BiEE
WCHET L 5T, FAMBETNDBOCT, EMD
BaANZLien ] b, FLFOHRSITEBICE
Sz EMERMEIR TV %Y,

toksi, BEBEL T, BAETRAREL
LiziaT ot Lo AT, KROHAIIBRELT
AT LEDBD D,

2 E,

ToavyvERAOCHEOHOGRICELEZ
Tl
DL, (CHERE s EXHCTE Ty
%3 LEL,

“We are saddened to hear that Mrs.Johnson
has passed away.”
Lt2%,

E 7z,

M4 LEEOKRECEL CERBORN T I
FLich, E5FRMEMRIILEI N

“If there is anything unsatisfactory about

our last shipment, please let us know.”
[CoEXHHEOPS HECETEILE L
b, BEXWALLET]

“If you execute this order in a satisfactory
manner, we will be pleased to place a repeat
order.”

DX 5z, HAED Mol GEERED HEFEO
TR & T %,
iz,
FEerbE AR E L VKB THMm S
AR —HABELTWHEHELTEEL
7c]
Dkdic, HAZED HmEhl [HELTVW5]
EW O BN &, EHE T,

“Our customers have told us that their order

was delivered and that some of the contents

were missing.”
DX bz, BEREHE RS,

EoAARENT 4 AT 3

2= —a VEE

2 b,

Iz R XN B WA e B E S RECE
TvwiELEL x 2]
kT ABERS (HBELEAD] Z RIT
i,

“We shall deal promptly with any order you
will place with us.”

Doz, ®RERLESE @HEHKTL BECE

B | A3 HTABERERDIEL L 72u)P,

[3] =BHEH

AAZEOZENERER L, EFCETHE, RU
ZopEE (TP wid LRRL,

7l z VX,

[FEH, WickEbhic]

[ RS ire]

DX Hic, BHFEOZHIEFECITL, KFED

FE)EI, [TZtbet hBFOBESH] &7

HOT, ZOEEI,

“It was rained yesterday.”

“He was died by his father.”

DL hEVWHETERV, - TIRHBEFEBN

iz,

“It rained.”

“His father died.”

L, HEEEC L hidie b gt
HAZOZHNERILEZA IR0,
TAEARZENZHIE, HOPBEFLRV-ORER

ODHETEELTHAERBIRILTHENI NV T

NEEBCL TV ANL, BBFROZXE RO %

: & b;-fs % ZJJKZB)
(AAEOZTHIAMBERZCLHONIZEA

B, weei Fo ANECHEEI—BREED, kA
LrOEERERRCL > T 5%
el oBEENETLRD,

—HEEOTEHRIL, TEIFEOMHE, FEH
R FEEOBECRLRB, - T, [H
ABORBETIITH L DRBREZX 2B EHRP
BERL P9D T, HARBTRIZHHRIALSH S
na, WECInS, T LTSN, BER
TR, FRHERDH I LIRS,

#l z X,
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TRRKILI92F 4 A 1HL O EREIh 3]
DHE,

“This agreement shall become effective as
from April 1, 1992. "
DXSC, HWiesd | OBEOEHETEE
Ihd,

IR,

[FEFERZTHEROMBE L b —EHEmTHERE L
]
b, [BaplendEote] ¥,

“We have sold the goods consigned at a

price 10 per cent higher than the level suggested
by you.”
BAHZ, HERFEO ‘sell’ #Hu,

“Your goods on consignment have sold at a
price 10 per cent above the ceiling suggested by
you.”

DX 5, BRI,
T,
MUHBCHFEL Bbh s BWizoCxib
B TEE
i, [EHEA A5 () LT,

“Please let us know the lines of goods which

you think are suitable for our market.”
D X 5 IERT,
[4] Xo#irth

—BICRFEL, BRAAYPLEERIRATVWA0
XL, HEFEL, BREPLOOMEIME-ELH
Twh, 2%, HFoEKN T, TE
m (BE) +BE+HEBFE] SVOR) ©, £
RN KERBERRT, foT, FEL LK
mrE it} BEX (HEE 2Tt 510
HFAFLOBLCHAB 252 L HANEL &
588,

Bl %,

[SOBRBETCEAELYF + v AT 5008E
B E 55, BERTCES
%, [EBEAE 5 2 (whether it is wise or not) |
Z 5 (the wisedom) IZE L,

“l doubt the wisedom of his canceling the
order at this stage.”

—113—

T B Tl

(RS XRY OBIRER & 2 %5 L 5 hit
E A
b FRRIC,

“The board of directors debated the propri-
ety of extending the term of the contract.”
DE I, [FHE2E 5 (whether it is proper or
not) | % [#F), F¥4 (the propriety) | & &z
Ed, abiz,

AL SIS NROB -GBS L <
B Wictiids L Bv¥3)

“A trial order will convince you of the excel-
lent quality of our products.”

DX 5w, RFEEA- bLrbes| LET,
*iz,

BHo THEORFINT LT - Eich
TEABERITHLT, WERICRADOTEH S W
KWz b icKE, »oEB LTk %
gl

“I note with surprise and disappointment
that we have had no replies to our two previous

applications for payment of your account.”
DI, BEO (X, KPL) %, ‘with+
Hi OBFABCET., CoXsk, AESoH
AR LAPLOKEBEICET L »T, &
DEES L WREicikes,

(2) 2MmETR

2—1 4tk

RERE TR, BEIRTEA v 2 —-U2H
Bl hidebivoT, 4 LRE S -
Teho Bl 5 &, HFEHS ARBE~DERE
ENMEE e B0, Bk 51z, FhEh
D3 - FERORLHNEELHEBEL N T 57
B, BEMRERLVGIbFIRhy, 2R
EEAE L TERA I XEORRIE S O ER
L, TLEFEIhHETRNEROBBALET
HD, DT, BRERENLIh DT, H
FORRKPHREE It 5,
HAZELODRF~DEHBOBEIT, AARZEL L
TORTREN. L BERRERIZ, HEAES X2
T VIRREENERCERCE AN, HoONE
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CURABBOT 4 AT

a=b—va VIE

®3-3 RAEBEOHES

EAEE
(&8

igh X 33,

¥
auy
M
4l

o

IBAJE\HEEW

Bk
Ke
3

oy

BT BBEE, 2 — VERBRAELLDIE, X
=) EIFIC L ABEM (EEMLEROMIT) L,
XHLEHF L CHEEO 2 — KRG 0 B G
%%ﬁm§d<ﬂﬁ)ﬁﬁﬁktéoﬁvﬁi6
r, oo — PRI DAL, RBEGRI 2GRS H
RI~ERTLEE L, DEARINLRETER
[~ AESE, AL Tk, BED
B, [FRM—RERE ] BRER O R BB
WL LEND L, 2Eh, EELT+ A=
taclh—vav=HBfETIAIIa=r—¥a
Ve ZRF 4 Aa e —vaVYHRRETS,
o T, SERBEABRTOHE LY, KB
hHBARE~OBRENNNLELIND, 2T
DOYEEE, FTHBERILT TR BERNERET
EETLLENSLOT, ThXFLT4 A=
Iacor—vaviclghedu,

(2)—2 BEMF4RAIa=F—Lar

L rE, REOHE LMD, KELLHE
HADGHRALE LD, HEAEZ R A= VIT
Lo THEERL, NEFEODELOTHY, HEREL
D b FOBFCERID D B L, ERIRGE
BFHAT, FOREMLERYERT S, ZFER
(EE) (literal translation) &\ Z DfFEEIT 5.
— R T DBRIER T IR E SR,

8 (e =@
3k
e
[ /A K

|

He ¢
A
EROERM B

HANRTOEMIC D L, THLIEBEVCHBEORE
MBREE s, L WwhbhaTE%EHE L (read
between the lines) ~< SBWMEROBEN L X
ho, 2%h, 2E&OFEKEL-THRTS E
R OHERED | FEM TR D,

Tl 3 IBHRIWCIEITERE (BRI T
B5p, EUXAMETIE, XFELRRH, EH
BREVEILZBT 0SB THL, ERITE,
BIFRRICTh I S,

T Ty, EEOBRCEL, FREMLERL
e, HFPFOEBYELLHORBINIER
ALFMLUTTERES I E WS Z EERBREI
AR, EEHOAKB~OEROBEOMER,
H#EE L AAREORMEDE VB L TERT 5,

[1] EFEoHTRMELR

[1]—1 HH -8\

WL, ASHOBEE I ERIHECERT S
B, AXBETEEFOXSERFRLIRVE, H5
IR T B, R T, ERTHABRETH
o, WEEOB  WICX AEROBVERE L LA
BB

Bl 213,

“The damage was due to careless handling in

transit.”
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“We brought a suit for damages against the
shipping company.”
DX 5, ‘damage’id, FIEDOEB OB ST,
(BB OFBRLERD, BEOEBOBAE L, T8
HREH &) oB®RIciE D,

5

“We are glad to accept your offer on these
terms and place an order for your furniture
with you.”
D4, ‘on these terms’ 12, (A b D (FHh
W EHBHREESWT]0EKRT, 2Tk
‘terms of payment’ ® X 5z, #HHEIE ‘terms’ it
T&tk] OFkELD, bULHEED [ O%H
EWVH S ‘on this term’ &5 E, BY
‘term’ 13, fLOESR MY 280, [ oHR
WESCT] &b, Eofe{BI>BRIZRS,

‘place an order’ $ AARZBCIZEI MEXY T
51 EVWOHEBRT, bbb 120X ik
Wbt BEHICE 5 &, ToBE, HETIILNL
F ‘an order’ LigA, oFh, [EFRHFHL T
B, WO BOBLELDOD LD DERIC
5,

RLXS57kplEL,

“We are looking forward to receiving a trial
order from you.”
DI, HFED, W24 BIRALEY
DOED] W5 8RELD, AEXFETIE, B
R LEX R VR 2 HdT 5] &7
6(32)0

RlkRIZ,

“Please send us a full set of samples with a
price list.”
DEE, BAETHE, TRERVE 25 1% MKRE
WA TEEDECET) &k, 2% b, TH
RO L Z A% (afull set of samples) 13, EHE D
REvfLGbet, ALL5R0EEH 2L
KBTbEDHh, TOFDOTREBEDOEEA L
DERT, B @ PAHVShTV5, ‘a price
list’ [fili#&Z ] %, Ak ‘a copy of the price list’
DREERT, ERECIX MMlREY—H OBk L i
6(33}0

A=k —va R —115—

i §

“We have asked the shipping company to
trace the missing cargo.”
D4, ‘the missing cargo’ 138 (45 |
EWHSIRTAMNFIORE, LALZ ZTOKER
BRI, BELLEEMLE (2hto—8) o=
ETHH, —BE-EOoRPEEIL TRV, b
LEGHEBEEYER T 288w, Lz 0%
BMTREEY] TH>Th, ‘a missing
item’ & % \ X ‘missing items’ 7¢ & BAKRY AT
RERTEEEHL ST hiE s fouo,

[1]—2 f45H

ERCTRREFOEAEIS . Thiz, ER
MEVHAEL VEET, YOBERTEB TR
WE ERE WD, EFE, HMEOH CHEEE
- T

L2 L BARETR, RAEFTEKL T B
BUBD, Ev#zsE, X5 HMERXHC
HERS Thbrdlen, BRicTsZ %
Vo BXTHRTELHEFRAEZD, BEEBEL L X%
K5z kizlk,

il 2 %,

“You will find the goods we sent you quite up
to your expectations.”
DHE, HEETIE,

BB LELRYRCHECEHE o LB
VET
DX 5wz, AR (we, you your) it~
EBEXh T\ 5, @I,

“The quality of the goods you sent us is far

below the sample on which we placed our
order.”
DHED,

RV EEEL-RYOREIRTEDEE
W LELARALOVDELLEL b T
DXL, AARFETHE REAREZZBERZVO
PEBTHD,

[2] HEEoRRIIRE

EEEOEFNI, AARFind, *olEL R
BITLRT 0, 289,

“A strong yen will make Japanese exports
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expensive abroad.”
DBE,
T334 < feAuiE A A O H b o fli B (L8 4+ T
ElkB]
DRy, L,
“The strong yen is hurting Japanese

exports.”
DER,

rag ¢ fe oMM AROBACITEY 5 2 T
5
DRI B, FiEE ABCEotHEOPEY
KL, #BEF 1, PAErEEOoFRLELTRD T
Seo

RL&SE,

“A weak dollar will make U.S. exports more

competitive on foreign markets.”
D&, ‘A weak dollar’ ik, [FApgEWEb
W EwiRieieh, T

“The weak dollar has shaken confidence in

the U.S. economy.”
D4, ‘The weak dollar’ %, [ FAsiggunizo
] EWHRIZIR B,

*i,

“We are a top exporter of electronics appli-

ances.”
DX 5, T4 KFomEastTts] ©
B OE4S, ‘a top exporter (or top exporters)’
L b, ‘the top exporter’ &\ digly, 2%
h, HEIR HETLH->TVWEBKFOBRBHEEL
LTkiciio—itoERcis b, KFOFEEIM
whHh, T, ‘a top exporter =one of
the top exporters’® &k T, REFERDOFTIHE
RThH B,

RERIZ,

“We apologize once more for the unfortunate
mistake ; we have taken steps to prevent a
repetition.”

D4, ‘the unfortunate mistake’ 1% [ Z DASE
#rE8 b |, ‘to prevent a repetition’ (% B L #
hEX7 X dic] @R E 5, ‘a repetition’
1, ERELTORWEEDOZET, LrbHEE

EorAEBOT 4 A3 3

=.—_-'fr—“/3"/ﬁ=']E

Li-bBzbhaBeh0Ta ELTHH,
tor o, FEOBERARTCRVIED

i, WED ‘a’ ‘the OEEAYLFTKRE Lz, RO

Lo PEMT A ERERL L TR,

3) F4RAIa=h—arOHER
fin: st REARCZERBCKTS
FrARaiazh—vavVOBREEMFLELT,
HASE : BRORHDBVWEIRLI,

sk hEEOEBEWE, WREORBEOEVIC
I5bDTHD, ERICI B L, HHHE
HAPEBETLES, HER (DrHAEOERC
HHL, #oE&xETrEs k)R TERAY
BT ER) bbb, BVBLEE, XMW
RIS L T<BfFE>E LTTEBT A
B> rERL, Thilirices X hUTERR
PR AMEIA ] A, EFETEH L,
—FAAE R TFolHRELLELE L TR,
FriclETAEGTH- THEBEED, Wb
EF BB EIRs Y YK TERYBRTAH

D, S DE, TFOHKREYEE

LTz, Foe<BEE>SELLTOBTL
SARS S LTuTh s ThiBarc
B X 5 B TERYBR T A EHEN, BE
Eird b,

oY HEEEBRBOREVLDL, LI,
Wb, RIEAR<AASPHILERE BERT
ASHEEELEILTWE%, ZZTHID
ZrxhwgAL, TAR] AECHTHE L,
TMEd ] wxt T aE 2 ekt s HARELERED
Buwhb, FhFPhOoREORGCEHLMICLT
N Al Y

(1) ABEREORDH

o, ABMERR BRI
WEE L, M, B~ AREERYRALCE
HVCAAZEORBRYELT, WamORADE:
OEFRETRL TRy,

[1] #®AE

YEFED, (7] #AMO L 5l HET,
ABUAD L oRRITRBCERILLIBHEE
s
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[AN] BERETHHEZE L, iz T B
fEE) pleerees BIT5) EvOMY (BfeErEsE
ERBXED) BHFERB, £DI®, HEFETIT,
ARAEDPBIFEE RBNXE A%, AR
DETLENA B, 2% b, AR OEHE
fEFEoMBIC Ahbh, FREFEE LT
ERVHOIBAUL L 5 hBr S 2ok 5 nE
WAEL b T 5,

—HHEETI, B AMRENT, L
bEIFER L BN ERAD D,
f~T, BFEL L THBNARETHSD, AL
AOLORFEbhbZ tREFRIAETIRA
L\Hﬂ)o

P 24,

(41810 6] T R4 OB dn 0 B S b X
DFSCHTUWBZ LBV IRT 5 b0 LG
Wiz L&)

v, [S[Eo A - B EEs ] LEL,

“We are sure that this shipment will convince
you that our goods are superior in quality to
those offered by the competitors.”
® X 54 ‘this shipment’ 2#E5Eic+ 5,

R X5 o,

“The enclosed price list will convince you
that our prices are far lower than those of the
rivals.”

DBE, BARFBOREL,

[RHE O L > T, YOk s e st

IDIBENCE T EDRLMAYEL 3 5
Efeh, EXOFXFETHA ‘price list’ (3B
LTRENBRGHVBHEEL LWER L A5,

=7,

“The records of our shipping department say
that this item was shipped on March 20.”
DHE,

MYHOREROELETIE, Z0HWiE3 H20
HiZHETRiCi-TE D 4
&S,

FERIZ,

“The samples are coming to you by parcel
post.”

a=r— s S — 117 —

[RARNIFETEEI L LELE

“Telephone spares us the trouble of writing
letters.”

MBRArThEFR2EFHLET 2
e, BEMLBAEROBEC OB A LR
Do

[2] FiFED0EHEE

FIEORREETHE, HE T ‘have ©F
BTsorxl, AEXGETE 'be (1 3) T
AT ZENDB, CoBEBBE LT, EETI,
ARG g2 e 350, HAS
T, ABBREYBEY Hirfe®iov X 510
BIER DB B,

T, HETIZ, TAI D] L5
WM, TdDaHh% (there is (are) some-
thing) | OB & T b, [& @ 218> (something
has (have) -+ )l DE5EHATD, oFh,
EETR, AHCBRLT M=) b5\
BERML CTHI®, ABBRIEoERHR
BEEORBICLER IR S,

—HBEETR, TAK 2D 0L HIC
AHZEAT, TA 2) 1 WH]l DX
i, HEE MK, FEORERIAFTEOER
KERAIh 2,

Bl 2,

MY IT40REDER DD b ¥ T
O, BERFD [ BhET] v HEED
ERCHERL, ‘there are----- CET B L DI,
MR RRERF S| LW AEORBIE
¥ 2T,

“We have more than 40 years of experience.”
ET 5,

S 4 fos

A ECHELD Y TRALLTAMEER
REH T I
OBE, (HEBHD ITR-A) Lo, R
2, JHUME- T\ 2#E %,

“We have only a few days left before the
shipment, so please send us your shipping
instructions soon.”

EBL (bBAAZDBE, “There are few days
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left. . .” Th I\ ),
ThHIT,

M8 I 1000 ADREFER 5 |
DBE,

“There are about 1000 employees in our com-

pany.”
Ih,

“We have about 1000 employees.”

DFH, EEHCHEBN, BRI E TS,

[3] frAaofls

T TR, EErTEY R L AR @fF
I) OHEBHORREETTEDH L, FDRVEO
B LB, SEVEELD L, AMRERTHHH
FEOEMOER ZENOME) FTERICA
nah, »50EBFEEOBEROERCIIEEfR
L FOFADAYERTHNORCTD S,

AASZEo®HFETIE, TALXOIONER IR,
BER LA ENTbhichi ) T EETIERD
Tufely, BAETR, HROERIISTIRES
THIVDTH B,

LaL, HEETR, BFEOBRLLZ LT
bhi:tWH I LETEOBRICEERATV 5,
HEQCBFIL SROERITEUER L
L

b2 FlE LT, BARETIE,

M E > X5 dBLich, BIZESD
E Lo
FE 2 AR, Thiet T 3%EER,

“] persuaded him to buy a new car, but he
wouldn’t buy it.”

Tixle < T,

“I tried to persuade him to buy a new car, but
he wouldn’t buy it.”

D>, HBxRL] EEbE TEED
ol

AWERYEHAT 2RETIL, FOTAENL
DIFADEMAPRI-LhE WS fTADKR (B
BoER) ¥ THARRGER (Fet A +HBR)
s, HRETE, BEREEROLDIC
(FTANREENT] &S T re ADLERTH
WEBRICTE B,

FoRAARBOT 4 AT

saz=b—avHIE

- T,

“The government pressured the industry into
exerting voluntary restraint on exports to the
United States.”

B IERCFED T, ARERJEEA
FHE AT
® L BE, TEDRid, = fib¥rc) LR
FTRGALERICILSD,

&z,

M2ErREYHELC, BEREV-ZHETOX
BukEbgI5ELENTERI-T]

DBE,

“The manager persuaded his secretary. ..”
T s T,

“The manager tried to persuade his secretary
not to hand in her resignation, but he couldn’t.”
b,

[EIR U N (o

“ITe talked his customer into buying the lat-
est model air-conditioner.”

DPE, BRETEALEKRLE LD,

(R REYHBL, Fillo=7a @A
i
ETnb,

(2) {EEIoXT % B

WEXIEETAHEC, BEORR (/)
S nEGEPRY LT TEHBT AR, [EE]
mLEETHE, FhIC L, BB
W, B ETLLEERoFo—-HELTERY E
3, BB A0, (&6 FLEETH S, Hi
FREEBEHNEETHY, BEIALXFENEETD
6[43]_

[1] BaRABFDOMEL

HETI—RIE X HbhHERRAHS BE
SR LR, XEBB EIEE CER RO
A, HABTRRERELAN-LDTHS
54, COBEEELTY, [<HO>MEM] &
<z & >MER] oxirsd s, [boryER ]
Ly oy, BEE S © (a material thing) %
fHEL, REohnbdasd (o) EOHH
L, B LHRE2TARENRETCH S,
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—77 T LR L5 0k, WMRiRz &
(an abstract thing) ##EL, BEEL W5 X bid
EDONBETLFALE2EL L TRALE 2T
HOARBHNREBOZ L ThH B,

ZORBOEGD, BIRREFOBECEEY
52 Tw5b, BMRREFIR, »5HEDLD, -
FOETHEIMOEL, ThzBiE3d 2 0Egr
b oERA B End, Zhizxl, 2k
EER] RBRBAXHFCEERBFETIEANE LV,

Vo R AREORATIY, BE, HEFZEIL
WEXhTWAHEDT, HABOERELERLD
LuwWEB %Y, EFEOBERAFYER M - 13
BicEHTZ &R0 E L5,

1l 2%,

MBS 5odmit, 9 B238 Yo
AT T
&, T RpfilcEidnsg] L% 2, [FER
Al ZEROEL, BIIThoOHRBTLEToE2Mme
He 2ED,

“The goods on your order No.5 will be
shipped by the “Showa Maru” which is sheduled
to leave here on September 23.”

DX 5 IcBERIAFEEERT %,

b B

[ ABYORELEKEAL T Liohb,
TOREZRC—AMUAE, SaOc2HL %
e
i,

“Your cargo item, which is being traced by

the carrier, will soon be found. You will be
informed of the findings within a week”
ek, ZTIZTIE HFOMmbIWZ &L, FE
PEB LoD & Tk, BEED» V2R oh
LmENETETHD, HoT, ABEKEOKER
wE, BRREFROBELXEBAL, FAgEL
TRHAI N B,

&,

“As requested, we have sent you a catalog of
our Tape Recorders, which gives you full infor-
mation about the various models.”

D, [Azer] ZRbHHLILEGKRREEHEOHE
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(X,

[ZFERICLichy, BT —FLra—g—-o
AAr T EBEDLELELY, BroxFL1izE
Lo BB s L BuvET
Eh B,

FERIZ,

“I noticed that your account, which was due
for payment on May 12, is still outstanding.”
2, [m#to@EiEaxioot) nEET, BE
STl T\ B, DF b,

EHOBER, 5 A12HAKHME T2
WERE TR LTED TRA
ET8 B,

(2] EBoBHF

D 'go’ ‘come’ 13, AAECIE 7<) Mk
5l 0Xo, —RICIEBOBFEELL T, [H
oL BE)| 2RTRHIEL T3, L
L, TFLHAEKED (7<) k5] s
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[RIE Iz ) THEF D] Tk, KM
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EFiRA | ETrBHYY,

ZDX 5z, EETIE ‘go’ ‘come’ Tt BT
DHEAL] ZRTBFZ, HEEO (5] iy
3% REBOEN] RtERcER XL 0N
ERTHHY, BEETREDISIT L,

2Eh, BFETW, BETLIEGCERLCE
h, MREBOE] %, TOEEOBEE L T
ZTWAD, HEETE, BErLE2RERT
—MWELTE L, HEOMNMEIREOEBIZL D
RIEBECHBHOBLE L TR 2TV 5,

IEAES

“If the quality of your products comes up to
our expectations, we will place regular orders.”
i1,

b LRHEOHEOMELAMFOPEERD TH
BlebiY, EHMcEYE L ET
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[Hifs@ D icizn]) 5L @AY TH S
LR,
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* 7,

TRIE O DR, S OEITE250F X LT
g xhi-eatd b0 TF
DY,

“The enclosed invoice covers the goods sup-
plied to your order No. 250.”

DEXHic, HEAED [(t) 5] LwiREBD
EBH, EEO THEETH] VO TTHOEREL
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[—o) BBk oLl Bl L x (A,
% & MEH K+ %, vz bL,
BEEER—D L WS T T, EEIIEEST
SLEHY, EENREEST-bDELTHRLIDA
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Tl grdihe LCiE2E LTI, X
% [—o) bor v oLk LEL6AT
CRATE), - THY, EHOXFINTEIRVL
TEHEELHTHL (L, EFEOLROBE, T
AEAEE, BFE LR TERRIND),

ZoOBEIE, TEROXH>ICEE IR,

X LGB RE

_ _(Em Atk
%ﬁg[Tﬁ@ﬂ o BhOKEH

FEEAT  ORRL) Tkt

oT, REOBAIL, HEXEELL TR
%, HEMEBENERDDIUNEND S,
—HAARBOBER, TE, TTHOHESH
<, B¥, HEOXBLI, 2Eh, AKHD
BE, WELRRED, N&y EE] (AE0%
Gtk THfE| DEFDRETRAZGHEVIEK
Bl EC s,

EvFAEREOT 4 Aad
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Bzl TR ez AR VI L] OB,
HAZE T, —EOMiEDd, ZEEDOh, 5
Wik FRLLEWEDh, FTH EFHCHBECL L]
Th X, HEOCEEIL, ‘a cat’ Db,
‘cats’ Tt A, MHEEBWEHEE LR hERS
fou Yo

AARZEOHHE LT, M2rHMLAENRD
MM 2Bl B EE»D b, EdE 2 U
Wi 2T, FOEROBRHEFIET L IR
HFirAAAoERABZIHIDLEFZZ LN
S48,

- T, BAREIR, HEELMEBEAK, BucBEL
TPAEC T EBELVOMS LAty

7l 2 vE,

“We have over 40 years of experience.”

DX 5w, T40EUEOERE | OoBEIE, HAE
T, BabhdahbsuwidBx bl hidH
HETIRIWA, CoOHBORFERETE, RFL
bl TERI R TELEROMA DL DOEER
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b HAE TR, FRIEORBTRDY, E&E
8 Ecit, BoBcEiMe EE I, 59
TEVERO [EifE] &% %2, TaHAFTH
Do

e

“Any information you may give us will be
held strictly confidential.”

[THREGEE L Ll 28R b BRI fibh
;- 5 pll
oBEo TMEH] b, EFETE, BLrOoRNFEDE
MbENLERER, ThbETTEEDTH
HTERYETELEOTHS [HEE] &F
%, PAJEAFHTH 5,
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IRAOHKFEE CHERF LIz
OBEL, REERCE THEIICIL, ‘furniture’
i, WHALWALEHORANLHERIh, SEIT
Eiow (K] &2, ToEHAFLLD,

“We would like to get in touch with suppliers
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of furniture.”
DEHSIEBREEINS,
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ECRAARCKTHHMHE BVF) WAL
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i, (B oBV-HbYERDOZ LTHS, LL
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hs (H4-18R),
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o, £hit, bLAAEELDOL DRGNS
5Ohb LA, L, d 2 XEMNICEL
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D=2 — FERERCLALREERELOTHB, AE
AR, BEZR vt E bk hot b,
Yes' &% ‘No' &b Ehb X5 ok inEB i it
DT 5T, BEAA HE) 0z2v5 272
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a2 i, HBZVHT, Wh®AEF s A2 a
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(T 7 7AMr T332 —232)
Non-verbal communication
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Intercultural communication
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Non-contextual communication
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@ [HEH | Dasaz=r—vav=HFXo2avF72+ (0B
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a-1) 1 don’t think our new products will sell
well.
a-2) I think our new products won't sell
well.
{b—l) QOur management is not happy.
. b-2) Our management is unhappy.

c-1) T found that our new office was com-
{ fortable.

c-2) I found our new office comfortable.
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