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Research on the Determining Factors of
Employee Satisfaction in the Hospitality Industry:
The Role of Place Attachment and Company Attachment

CHOI Young®, KANNO Masahiro™*

This study aimed to explore the effects of hospitality industry employees’ evaluation of the local environ-
ment, relationships with people, and the company on place attachment, company attachment, and ES. In this
study, “relationship with residents,” “excellent resources,” “information sharing with customers,” and “conve-
nience in life and business” were extracted as region-related factors. In addition, “comfortable working envi-
ronment,” “support system for local contribution,” and “company vision” were extracted as company-related
factors. Using these factors as explanatory variables, we grasped the effects on place attachment, company
attachment, and ES, and compared the differences between the hotel industry, retail industry, and F&B in-
dustry.
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