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EveninlargeEnglishlanguageclassesinJapan,Studentshopefor

frequentopportunitiestocommunicateinEnglish.Theirlowlevelof

vocabularyoftenmakesstudentsfeelthattheycannotexpresstheirexact

ideasfluently.Nevertheless,theystillneedtobeofferedchancestospeak

out.Usingtopicscloselytiedtotheirlivessuchasdriving,health,friends,

drinking,sports,nutrition,studying,orpart-timejobshelpsstudentsfind

somethingtosayquicklywithoutsearchingformanywordsinadictionary.

Although usingsurveysisastapleofmanyESLprogramsbecauseofthe

chancetointerviewvariousnativespeakersinthetargetlanguage

environment,SurveysaresometimeslesscommonlyusedinanEFL

environment.SuⅣeysofclassmates,otherstudentsatthesameschool,

friendsandfamilyaswellasinternationalguestsorkeypals,cano#erreal

languageuseopportunities,evenifthequestionsonthosesurveysare

initiallyaskedinJapanese.Weinstructorsneedtoprovidealotoflinguistic
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Supportforstudentsthroughthevariousphasesofdesigning,conducting

anddiscussingasuⅣey.Thelivelyatmosphereofinformationgatherlng

injectsreallifeandevenhumorintodiscussionsofbotheverydayand

controversialtopics.UsingthesesuⅣeysnotonlycreatescommunityinthe

languageclassroomaseveryoneworkstogethertocollecttheinformation

anddiscussitinEnglish,butitalsoallowsstudentstoexercisecritical

thinkingskillssuchasprediction,prioritizing,analyzingandsummarizlng.

Inthispaper,IwillshowhowsuⅣeyscanbeusedinvariousuniversitylevel

Englishcourses.

Whyusesurveys?

TherearemanyaffectivereasonsforusingsuⅣeyswithourstudents.

Firstofall,studentsmayalreadybefamiliarwithandenjoythisinteractive

styleofinformationgathering.Severaltextbooks,suchasAl'waves(Fuller

andGrimm,1995)andIssuesandAnsweI-S(Johnson,1999),feature

questionnairestousewithapartnerordataboxesofinformationcollectedin

theU.S.andJapan.Secondly,withstudent-generatedsuⅣeys,Wecanadapt

textinformationtoaJapanesesituationbyusingquestionsthatreflectour

ownstudents'experiences.Evenveryfluentstudentsmentionthatthey

sometimesprefertotalkaboutJapanesesituationsbecausethatiswhatthey

knowbest.Inaddition,especiallyastheyadjusttouniversitylifeand

sometimestolivingaloneintheirfirstandsecondyears,Studentsare

inherentlycuriousaboutwhatotherstudentsaredoing.Beyondthesetopic-

relatedissues,Coffey(1999)suggeststhatthecollaborationonquestions,

groupinquiⅣandteamspiritthatdevelopwhiledoingaprojectcanhelp

studentsfocusontheknowledgetheyhavelearnedratherthanonthe

languageperse.Thistypeofprojectalsoreducesthetensionsometimesfelt
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inJapaneseclassroomswherethestudentswhocanspeak丑uentlyhesitate

todosoinfrontofagroup.ThissurveyactivityalSoofferstheveryshy

studentsorpoorspeakersachancetoplayanequalroleintheclass

activities.Sometimesthosestudentsturnouttobethebestdataorganizers

orthebestillustratorsforpreparinggraphs,diagramsorvisualsofthe

results.

Fromapedagogicalpointofview,too,thereareseveralreasonswhy

thesesurveysareworthdoing.Mostimportantly,suⅣeysallowstudentsto

uselanguageforcommunication,toexpresstheirownideasandtorespond

inanaturalwaytounexpectedanswersfromthepeopletheyinterview,

especiallyifthequestionsaredoneinEnglishintheclassroomoroutside

withotherspeakersofEnglish.Inaddition,evenwithquestionsoriginally

askedinJapanese,studentsdeveloptheircriticalthinkingskillslearning

howtoprioritizequestions,predictanswerstoquestionsandanalyzeand

summarizetheresults.

Fromapracticalpointofview,suⅣeysboosttheindividualspeaking

timeofeachstudent.Eachstudentparticipatesinagroupbothbeforeand

afteraskingquestionsone-on10newithmanyothermembersoftheclass.

TheuseofsuⅣeysalsocreatesanopenatmosphereinwhichstudentscan

feelfreetoexpresstheirtrueopinions,notjustwhatmirrorsthetextor

whattheythinkissociallyacceptable.Forexample,inoneclassdoinga

suⅣeyonhealthandnutrition,severalclassmemberswantedtoaskothers

"Haveyouevereatenonlysweetsasameal?Explain."Insmallgroups,they

couldcomfortablydiscussthatquestion.Thisquestionsparkedmanyfollow-

upquestionssuchas"Howdoyoufeelwhenyoudothat?"or"Doyoulive

Slone?"or''Doesn'titmakeyousick?"and"Whatkindofthingsdoyoueat?"

Whenstudentsdiscusssomethingamongthemselves,thefilterofpropriety
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disappearsandstudentsofferveryfresh,honestanswers.Inawhole-class

discussion,thisquestionmayneverhavecomeup.However,inthiscase,in

thewhole-classdiscussionlater,thisquestionledtothetopicsofanorexia

andbulimiainJapanandtheU.S.,theroleofthemediaindeterminingwhat

looksarefashionableandtheuseofvitaminbarsanddrinksinsteadofreal

meals.Iliketoencouragestudentstoasktheunusualquestionsbecause

thoseseemtolaunchstudentsintoamorenatural,interestingdiscussion.

Sampletopicsandquestionsforsurveys

MostquestionsforthesuⅣeysIhaveusedwithmystudentscomefrom

thetopicsinourtextbooks,issuesinthenews,orsocialissuesstudentsare

interestedin.

Somepopulartopicsandquestionsarelistedbelow.

Dn'vlng

Howoftendoyoudrivetoschool?

Whatkindofmusicdoyoulistentoinyourcar?

Whatdoyouthinkaboutelectriccars?

Doyoueverspeed?Explain.

Wheredoyou(wouldyou)liketogodriving?

Haveyoueverbeenstoppedbythepolice?

Haveyoueverhadanaccident?

Howlongdoesittakeyoutogettothisschool?

Exez-cJ'se

Wh atexercisedoyoudoforyourhealth?

Howmanytimesdoyouexerciseaweek?

HowlongdoyouwalkeveⅣday?

DoyouexerciseeveⅣday?

Whatdoyoudowhenyouwanttoloseweight?
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Whatisthebestexerciseforyourwholebody?

Meals

Howmanymealsdoyoueatinoneday?

Doyoueatthreemealsaday?Ifno,howmany?

Howdoesbreakfastaffectourbody?

Doyoueatbreakfasteveryday?

Whatdoyouusuallyeatforbreakfast?

What'syourprioritywhenyoueat?Costortime?

Howmuchdoesitcostyouforfoodperday?

perweek?

Howmanytimesaweekdoyouusearicecooker?

Aboutcerね)'nfoods

Whatkindoffooddoyouusuallyeateveryday?

Howmuchtofudoyoueataweek?

Whichdoyoupreferriceorbread?Explain.

Whichdoyoulikemeatorfish?

Howmanytimesdoyouhavefishinaweek?

Howmuchmilkdoyoudrinkaday?

Doyoubuymineralwater?

Howo洗endoyouhavefastfood?

Whichjunkfooddoyoulike?

Howmanytimesdoyouhavesweetsaweek?

Haveyoueatensweetsasbreakfast,lunchordinner?

WatchJ'ngTV

HowmuchtimedoyouspendwatchingTVeveⅣday?

Whichdramadoyoulike?

Howoftendoyouwatchthenews?

CouldyoulivewithoutaTV?Whyorwhynot?

Areyoueveracouchpotato?
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Whichprogramsdoyouthinkarenotgood?

DoyoufallasleepwiththeTVon?

Whatdoyouthinkaboutthemediaandcrime?

RecycJl'ng

Doyoualwaysseparateyourtrash?

Howo氏endoyoutakeyourownbagwhenyoushop?

Doyouthinkstoresshouldchargeforplasticbags?

Doyoucarryyourownchopsticks?

WheredoyouthrowyourPETbottleataconveniencestore?

Whatdoyourecycle?

HowmanyPETbottlesdoyouuseaweek?

Doyoubuyanythingatfleamarkets?

AJcoholandstudent-S

Howoldwereyouwhenyouhadyourfirstdrink?

Whatkindofdrinksdoyoulike?

Doyoudrinkwithyourfamily?

Doyouknowyourownlimitofdrinking?

Howmuchdoyouspendwhenyougodrinking?

Doyoulike"konpa"?Whyorwhynot?

Whatarethegoodpointsaboutdrinking?

Whatarethebadpointsaboutdrinking?

Didyouhaveanyeducationaboutdrinkinginschool?

Haveyoueverdiscusseddrinkingwithyourfamily?

Doyoudo"ikki"?

Doyouthink"ikki"isfun?

Haveyoueverdrivenafterdrinking?

Choosingthesurveyquestions

lnordertogenerateawidevarietyofquestionsfortheclasssuⅣey,

eachstudentgenerallypreparesthreetofivewrittenquestionsas
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homework.Then,ingroupsoffourtofive,studentschoosethemost

interestingquestions.Foreachsurvey,wetrytobalancetheeasy-to-

answer,frequencytypequestionswithafewopen-endedopinionor

experiencequestions.AsuⅣeymayusethreeorfourquestionsorten,if

youwanteverystudenttoaskthesamequestions.AsuⅣeymayinclude

manymorequestionsandgivethestudentstheflexibilitytochooseafew

questionsfromeachsection.Althoughthisgivesthestudentsmore

freedom,itmakesthecomparisonoftheresultsmorecomplicated.

Goingoverthequestionsandchoosingwhichonestouseandexactly

howtowordtheminvolvesmetalanguage.Hancock(1997)recordedstudents

preparingforroleplaysandfoundthatthelayeringoflanguageingroup

workusuallyinvolvedusingtheLlformetalanguageormetatasks,such

decidingwhospeaksfirst.Thiswouldbetrueifstudentswereplanningto

presenttheresultsoftheirsurveystotheclass.Henoticedthatlowered

volumeoftenprecededaswitchintothefirstlanguage.Manystudentsand

teacherswonderaboutthepossiblerepetitionoferrorswhilestudentswork

aloneingroupsandthereforedislikegroupwork.However,toencourage

moreuseofEnglishintheclassroom,keyexpressionsandlanguagepatterns

canbebrainstormedandlistedontheboard.Thisallowsgroupmembersto

pulltogetherintryingtouseEnglishastheytogetherpreparetowrite

questionsortabulatedataororganizepointsforapresentation.Afewofthe

bllowingexpressionscanbeputontheboardforeveⅣOnetoseewhilethey

discussthequestions.

Whichquestionsdoyoulike? That'sagoodquestion.

Shouldweusethisquestion? Let'susethat.

Whichquestionsdoyouwanttouse? Thisoneandthatonearethesame.
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Let'saskaquestionabout Goodidea!

Whatdoesthisquestionmean? Howcanyousayー inEnglish?

ThisquestionglVeSuS"yes"or"no". Idon'tunderstandthisquestion.

That'sahardquestiontoanswer.

Weneedtwomorequestions.

Thequestionsgenerallyneedtoberefinedforseveralreasons.Some

grammarandvocabularyerrorswillmakethequestionsincomprehensible.

Wealsochecktoeliminateredundantquestionsandmakesurethat

questionsarespecificenoughtogetthedesiredanswers.Also,sometimesa

follow-upquestionisincludedtoaskforareasonoranexplanation.

CheckingtheuseofsomeJapanesewordsforculturalitemsischeckedat

thistime.Sometimesasaclass,Wechoosethebest10questionstoask.

Othertimes,studentschoose50r10fromthewholesurveyandask3or4

peoplebythenextclass.

Anotheroptionisdothequestionaskingintheclass.Bylimitingthe

numberofquestions,studentswithlowerlevelspeakingskillscanreally

knowthegrammaroftheirquestionandhowtoanticipateresponses.

Askingtoomanydifferentquestionsputsaheavylisteningloadonthe

students.Advancedstudents,ofcourse,canhandlethis.

Askingthequestions

Beforestudentscanstartaskingthequestions,youneedtodealwith

tworelatedissues:whichlanguagestudentswilluseforthequestionsand

whethertheywilluseclasstimeforconductingthesuⅣeys.Itisidealfor

studentstoasktheirsuⅣeyquestionsinEnglish,butfindingwillingnative

speakerstoanswerasurveyisquitedifficultformoststudents,ifnot
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impossible･Although somestudentsmayuseEnglishwithfamilymembers

oratalanguageschool,volunteeractivityorpart-timejob,thefactthat

EnglishclassesaretheonlyrealopportunitiestospeakEnglisheachweekis

arealityformoststudents･Ifnativespeakersorinternationalstudentsare

availableintheareaorbye-mail,usingEnglishshouldbeencouraged.If,on

theotherhand,studentshavenonaturalchancetouseEnglishoutsidetheir

class,theycanaskthequestionsinJapaneseandlaterpresenttheirfindings

inEnglishorallyorinwritingorboth.Thewritingcanbedoneinclassoras

ahomeworkassignment.Encouragingthestudentstoaskthepeopleclosest

tothem-friends,clubmembers,familiesandthenacquaintancesletsthe

studentsrelaxandnotworryaboutthecorrectnessoftheirEnglish

grammar.Theirfocusisfindingandcomparingtheanswersgiventocertain

questions.Whethertoincluderespondentsofdifferentagesdependsonthe

topicbeingdiscussed,butoftenanswersfromolderoryoungerrespondents

canstimulatediscussion.Asagroup,youcandecidewhethertoincludeage

andgenderaspartofthequestions.

WhetherthequestionsareaskedinEnglishorJapanese,students

alwaysanswerthequestionsfirstthemselvestohelpthemanticipatewhat

othersmaysayandtogivethemabaseforcomparison.

Lookingattheresu一ts

A丘erthequestionshavebeenasked,smallgroupscomparetheanswers

received.Fourstudentsinagroupworkswellbecausethereisenough

differentdatatogenerateinterest.Studentslookfortrends,similarities,

Surprises,unusualresponsesorincomprehensibleanswers.Theycompare

theirownanswerstothequestions.Dependingonhowmanyquestions
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studentsasked,discussiontimeforthismayrun15-30minutes.Orallyeach

groupcanpresentthemostcommon,mostsurprislngOrunusualanswers

fromthesurvey.Tabulationscanbedonebyonestudentperquestionorby

groupsorasaclassontheboard.Studentscanalsotrytoseeifageand

genderinfluencedtheresponsestheygot.

Sununariziqthesurveys

Thelanguageneededforsummariesoftencausesstudentsproblems.

Creatingaposterorhandoutfortheclassrequireslesslanguage.Apie

chartorgraphorcartooncanbedoneonapaperortransparencyandshown

toalLOnegroupcanmeetwithanothergrouptocomparetheirfindings.

Studentscangeneratethesevisualsoncomputers,whichgivesthemgood

informationtransferpractice.Anotherwayisforeachgrouptoputtheir

diagramonasmallwhiteboard,whichcanbeshowntotheotherstudents.

Typicalgrammarproblemsthatsurfaceincludetheuseof"most,almost,

andmostofthepeoplewetalkedto.""Mostofstudentslike..."and"Almost

studentseatbreakfast"arecommonerrors.Makinggeneralizationsabout

theresultsissomethingthatyoucouldpracticetogetherwithinformation

gottenfromonequestionbeforestudentsmakeanypresentations.Students
‖

alsoneedareviewof"Surprised"and"Surprisingandwaystoexplainor

hypothesizeabouttheresults,suchas"Theymayhaveansweredthisway

becausetheyareallstudents."Forhomework,studentscanwriteaone-

paragraphsummaryofwhattheylearnedfromtheresultsandwhat

surprisedthem.Forthistask,Studentsneedtosynthesizeinformationfrom

theirinteⅣiewswithrespondents,theirownassumptionsandideasthat

cameupintheirdiscussions.
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Othervariations

WithbeginnlngOrintermediatelevelsorinashorttimeperiodina

higher-levelclass,eachpersonisresponsibleforaskingonlyonequestion

andshouldaskallstudentsintheclassandtheinstructor.Thispersonthen

preparestoreportorallyormakeadataboxwhichillustratestheclass

thinkingonthisquestion.

Inamultiskillsorwritingcourse,expandtheprojecttoincludean

inteⅣiewwithanexperttoshedlightonthetopicandassignmoreextensive

readingonthetopic.Dantas-Whitney(1998)describesasuⅣeyprojectfor

intermediateESLstudentswhichconcludeswithaninterviewofanative-

speakerexpertinthefieldofthetopicsuⅣeyed.

However,thiscouldbeadaptedtoincludeaninteⅣiewwithaJapanese-

speakingprofessional.Then,later,theinformationgainedcouldbereported

inEnglish.Although SpeakingwithaJapaneseprofessionaldoesnotcarry

thesamepressureorperhapsappealofspeakingwithanativespeakeron

thetopic,itisagoodlinguisticchallengeforstudentstosynthesizethe

informationfromthesuⅣey,theexpertandthetextforalaterreport.

Usinge-mailtodosuⅣeyswithkeypalsisanotherpossibility.Ifthe

instructorcanarrangeforeachstudenttohaveakeypal,therewillbemany

di#erentanswerstocompare.Inthiscasethequestionsshouldbelimitedto

oneortwotoensurethatpeoplewillrespondquickly.

Conclusion

UsingsuⅣeysinanEFLclassroomcanhelpclassmatesworkasateam,

learningtoaskfollow-upquestionsandnottakeanswersatfacevalue.It

fostersanappreciationforthediversityoflifestylesandopinions

representedinwhatsomecall"homogeneous"Classrooms.Surveysgive
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Studentschancestoquicklycommunicateinameaningfulwayabouttheir

ownlives.Studentsalsodevelopsharpercriticalthinkingskillsbyanalyzing

theanswerstothequestionstheyhaveprepared.Withsomelinguistic

supportfromtheinstructorandstronginterestintheindividualquestions,

StudentscanchallengethemselvestoreallyuseEnglishforcommunication.
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