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Abstract

This article examines how impoverished Anglo-Australians reacted to the interventionist neoliberal welfare
policy that attempts to instill values and behavioral style in welfare recipients to create “desirable citizen.” It
focuses on the activities of the Anti-Poverty Network South Australia (APNSA), a grassroots civil group in
Adelaide. APNSA has different significance for members and general citizens participating in the activities to
provide emotional and practical support to people on low incomes. For members, APNSA helps them restore
their confidence and dignity by providing them with knowledge and skills to confront unfair treatment from
staff at welfare offices. It also spreads the awareness of resisting in solidarity against the existing welfare sys-
tem. For general citizens, on the other hand, acquainting them with the experiences of those fallen into pov-
erty may change their prejudice toward people on welfare payment. It also elucidates how under neoliberal
policy anyone, including themselves, can be placed in a similar situation, thereby instilling them with empa-
thy toward these people.
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